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WAVE HELLCY fram the Safite)
Olusenstown, the skifields ok
close encugh to tauch, In fact,
thie Cordnet Peak runs are only 2
2-minute drive fram the hatel

THE 50UTH ISLAND OF NEW ZEALAND is more than simply a
backdeop to blockbuster films, Come winter, it’s a-ski bunny'’s delight. A
tie capical of fun is definitely Qucenstown, gateway to four of New Zealands
premium ski ficlds and home to 120 drinking establishments in one square
kilometre. That's a lor of aprés-ski entertainment!

Queenstown has a population of enly 12,000 but a tourist mrnover of
ane million visitors yearly, 1t's casy to see why. The town is dominaced by
the Southers .-:'LJP.‘-, pmw:rﬁ.ﬂ SEISMIC ]H:ak:‘- that risc trom Lake “'r;tl-:uﬁpu.
The dramatic landscape provides a playground for jet-boating at high speeds
theough nirrow gorges, jumping off bridges with nothing bur a rope ted to
your feet, paraglicling from mountain tops, rafting the rapids and throwing
yoursell down a powdered mountain with a couple of planks bound 1o each
foot. You could say this daredevil manta 5 inspired by altiude sickness, bue
considering Uueenstown is only 330 metres shove sea level, it’s mare likely
the local Speight's Ale that's the culprit.

Jugt in case the hordes of hitchhikers strapped to snowboards and gogle-
tanned faces don't alerr you to the fact thae the ski season has begun, then »

Cugenstown 1s in the Ctago region, in the south-western part of
Mew Zoolands South laland

Sofitel Queenstown, the city's first five-star hatel, s a boutique
B2-room propertyin the heart of New Zealand's premier tourism,

STEWART ISLAND conference and incentive destination. The cerirally located Marcura

5t Moritz Queenstown has won the Mew Zealand Tourism Awards
Best Hotel categery three years running. Accor also has the Novotel Gardens and
Mercure Resort in Queenstown, offering accommuodation for svery buegat

For tickets to the Queenstown Winter Festival go to wewwinterfestival.co nz
For gereral info, visgin vesw queenstown-nz.oco.ng
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“For true getaway action, hire a
chopper and act like Sylvester
Stallone in Cliffhanger, heli—alding

across untouched pﬂwder SNOW

]

the ity s anmual Winter Festival fheld this YEar ;"rnn'.jlln:' 23 will o the trick,
Thivk 60 madeap events over 10 days, from ice hockey to wacky maces to
wala ball, plus plenny of tree events and entertainment.

Liv a country that officially names its annoal rabbir-culling weekend The
Great Easter Bunny Hunr, ics no surprise 1o wimness farmers in gumboors
racinyg their working
partef the festval,T
Alp and ends ar the brew house,

dogs down the black runs of Coranet Peak ski resart as

wrize? Who cares® The gvent is sponsored by Speight's

At some point you may come acmss the “Frung of the Fustival™ This isan
official encluve of MNew Zealand celebrities artached to the festivities. Tt's safe
e gssurne they e either hobbitg elves or regubars on local soap Shortiand
Sereer, 0 1 vou meerong, just nod vour head politely and-smile. 1t all goad
fun and provides great people-watching from the restaurants and hars lining
the maze of allevways in town,

When the hilarity gers oo much, head for The Remarkables,

Peak, Cardrona and Treble Cone, where vou can gerlost in the silence of the

Cloranet

stiow. For true seraway action, hire's chopper and act fike Sylvester Stallone

v, heli-shiing acnass untouched prwiter snow,
Ast '] sy in Mew Eealand, Bless [thar's Kiwi S ak for Bliss), A

VOCOR TRAVELLER

It says sumethmg fnr tht, pndL aml professionalism
in the hospitality industry that all Sofitel
Queenstown staff, from porters and housekeepers
to the management team, are required to take

part in a Luxury Training course, developed in
France and rolled out to Sofitel hotels worldwide.
Fiona Woodburn reveals what goes into making
your luxury stay a memorable one.

WHEN | SIGNED UP FOR A LUXURY TRAINING COURSE in the build-up
to the opening of Sofitel Coeengtown, | had vsions of leaming how 1o
miake beds with hospitab camaers my Mum would have been proud of
In reality, | became a card-carrying member of the UUniversite du Service
at Académie Accor for we days of leaming all about welcoming and
receiving guests inthe luxury secton

By the end of the first marning, having wracked our brains to come up
with words-and phrases to dazcribe the characterstics of a lusury hotel
lthink location, architecture, dacaration, materials; history, price and
services), we ware happy to come to the conclugion that a luxury hotel is
natabout the polished floors, plums bads; technelogy to die for and the
biggest baths you've aver sedn

A Iuxury hotel s all shout the people — its customerns and employees.
Split inte’ groups, we wWent an ays-opening mystery shopping expeditions
1o see how other hotelsand retailers reat potential customers. [twas
astaunding how mary of us came back with hiorror stories of diginterested
shop assistants and lacklustre frontline hotel staff,

Back at base, | leamed that-a smileis not just a smile but also a highly
affective-weapon, A smile makes communications easter, ralations aasier
It's reassuring, it defuses any aggressivensss, shows your self-confidence
and makes you look as though you enjoy what yoi'rm doing,” said tralner
Richard Anstee, Oparations Sansces Managar of Melbourne-nazed
Acaderny Sofitel, with a.genuine smile

There are even language rulss for the
liaxiiey seetar, most of which agoear to
irvalve the 1" word 1'm taking care of i
personally., 'l find out straight away ™)

I essence, it's tha little things that
mean the most to guests and cLstomers.
It's the glance that creates & recognition
with the customer active listaning, and.
enthusiasm, along with such intangibles
a5 style; personality: ambience and, most
impactantly, sapace:

e Pans cowsing call it the "art de
vivred la Frangaise”: in short, sérvice and
styte-make up an unchanging code thatis
applied out of conviction, not obligation
Salut 1o that, | ay, W




